
 

 

What you will work on:  
  

Support our customers reach net zero, and learn a holistic skillset from stakeholder 
management until product development. 

As our Customer Success Intern (all genders), you will play a pivotal role in supporting local 
governments on their path to net zero. In this role, you’ll work at the heart of the business, shaping 
the way we support our customers and how their needs influence our product. You are a “spider in 
the web” how we would say in German learning what customers need and bringing this to the 
product team while helping our customers understand our product and draw most value from it. 

Your challenge: 

●​ Enable our customers reduce emissions: Be the first contact person for our customers 
and help them draw maximal value from our product 

●​ Scale customer success: Design and implement smart processes and tools that help us 
deliver excellent, scalable, and personalized support across a diverse customer base. 

●​ Learn what our customers need: Identify where our product meets (or exceeds) our users 
expectations and where they don’t. 

●​ Turn Feedback into Action: Gather and analyze customer insights, transforming them into 
actionable recommendations that inform product development, sales strategies, and 
go-to-market approaches. 



 

●​ Collaborate on Product Delivery: Work closely with our product and engineering teams to 
bring new features to life and into the hands of our customers. 

 

What you bring along 
 

You might be a good fit if: 

We are looking for someone who thrives on solving complex challenges and is ready to make a 
real impact. Here’s what makes you a great fit: 

●​ Versatile Skillset: First experience in startups, product, strategy or operations, with a 
strong ability to adapt and learn quickly. 

●​ Communication skills: You can communicate complex ideas clearly, both in writing and in 
conversation, and can adapt your style to different audiences. 

●​ Analytical Mindset: You’re comfortable working with data, identifying patterns in customer 
feedback, and drawing actionable insights. 

●​ Entrepreneurial Spirit: You can thrive in a fast-paced startup setting, embracing limited 
resources as an opportunity to innovate. Your hands-on approach and proactive mindset 
make you a natural problem-solver. 

●​ Design Savvy: You have a good eye for design, whether it’s drafting user interface 
concepts, preparing presentations, or creating visual content that resonates with 
customers. 

●​ Language Proficiency: Exceptional German and English skills are essential. Fluency in 
German is critical for engaging effectively with local authorities and stakeholders. 

 

Admin
 

●​ Time commitment: Internship 
●​ Start date: Flexible 
●​ Location: Munich 

We know that perfect candidates don’t exist and don't have specific "minimum qualifications". 
Curiosity, eagerness to learn, a passion to tackle climate change, a collaborative spirit, and a 
growth mindset are most important to us. 🤗 



 

 

What you can expect from us 
 

Competitive Compensation Package 💸 
We value your skills and expertise, enjoy a salary that reflects your impact. 
 
Ownership & Growth from Day One 🚀 
Take on responsibility from the start, tackle exciting challenges, and accelerate your career with a 
steep learning curve. 
 
Startup Office 🛖 
 A vibrant in-office culture at WERK1, Munich's up-and-coming tech hub in the Werksviertel. 
 
Team Events & Culture 🎉 
Join a vibrant team with fun social events, and a culture of open feedback and continuous 
learning. 
 
Exclusive Perks & Benefits 💛  
Stay active with an EGYM Wellpass / Urban Sports membership, plus enjoy discounts on top 
sustainability brands. 
 
 

How we support you 

Your team lead will be 

●​ Carla (Chief of Staff, CX Lead)  

Ready to apply? 

 

Send your CV to hello@ark-climate.de. 

Note: We are currently only able to hire from inside the EU, please only apply if you are based in 
the EU or are allowed to work here. Ark Climate is an equal opportunity employer, which means we 
do not discriminate on the basis of race, color, religion, marital status, age, national origin, 
ancestry, physical or mental disability, medical condition, pregnancy, genetic information, gender, 
sexual orientation, gender identity or expression. We celebrate diversity and are committed to 
creating an inclusive environment for all employees. 
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